Portal Page

o to- https://login.clickpay.com/sentry/ to log in or register for the ClickPay portal

BsenTryY

Welcome to Your Homeowner Portal

Manage and pay your assessments online by major credit and debit card for
a fee or by e-check (ACH) from your bank account at no cost to you.

Secure Login
A Username or Email

& Password

[] Remember me Forgot Password?

FAQ & Tutorials )| Sdpport Request | Copyright © 2022 ClickPay. All rights reserved. O Help

All homeowners who had an email with Sentry have been pre-
ose homeowners received an email asking them to create a password.

gister (No email on file needs to register) — Those who did not have an email on file with Sentry were
not invited to the system. Those will need to click the Register Here button and follow the prompts.

Help?
Phone: 844-550-0336

Email: support@clickpay.com

Mail:  Payments can also be mailed to PO BOX 30437 TAMPA, FL 33630-3437

SENTRY

COMMILINITY ASSDCIATION MANAGENENT


https://login.clickpay.com/sentry/
mailto:support@clickpay.com

Pay Now

Welcome, Kayla MeCullsught
ChckPay ) 5563245150

BsenTry e M ClickPay

Click the tab at
@ & Account “

thetop —»] Pahow | autshy St Payments

Due to weather events, both Sentry Management and ClickPay are experfencing longer than normal customer service wait
times, We appreciate your patlence,

[ Pay Now
2835 W PARKSIDE Place, #301
DENVER, CO 80221 D SetupautaPay [l FesChan
{0000111000003017)
— hdw
moun | $000 || I paymentsmade sty

omgowner Detail: This will show your name, address, and Sentry account number.

ccou arges: This shows all pending charges for your account.

ccount Balance: This is shown in the yellow area. If you would like to pre-pay, you can still do so by
typing out the payment in the yellow box and clicking apply.

Apply

o Action Needed: If you see the above message. This means there is no “charge code” and no payment

action is needed from you.
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Pay Now

2835\ PARKSIDE Place, #301
DENVER. CO 80221 O SetuphutoPay Bl FoeChant
1000011100C003017)

Last Payment
MONTHLY ASSESSMENT ($477.77) $0.00 O Edit No payments mode proviousty
MONTHLY ASSESSMENTS $000

Edit Charge

M:MASTER (§33.40) Enter Payment Amounll $000

Charges - select appl apply all charges for payment.

Edit Charges~select edit to not pay or enter an alternative amount.

Make Payment — click the Mbutton on the bottom right of the screen.

Pay Now Auto Py Cach Paymerts NesaHelp? & Account

Due to weather events, both Sentry Management and ClickPay are experiencing longer than normal customer service walt
times. We appreciate your patlence.

Complete Payment

Proposty Namo Paymont Anount
i 2835 W PARKSIDE Place, #301 MINTERNET
B sentry DENVER, CO 80221 (818.76) $10.00
Payment Amount: $10 00 Edit
amwwmmﬁ'«». it Confirmation 10 be caplayed on the ccreen and Leck to your e-mak 3ddie3s o

Authorize Payment

Card Update = if you want to update the card on file click here before authorizing payment.

(Note: Two payment confirmation screens/pop-ups will appear before your payment is processed)
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Setup AutoPay
Ba ik E Rt i NeedHelp? & Account

835 \W PARKSIDE Place, #301 Not Active

DENVER, CO 80221 Rl i Setup AutoPay
(0000111000003017)

Bill Te Not Active

& print

AutoPay — at the top of the scre ou will see three tabs, select AutoPay.

shows your current AutoPay activity.
Setup AutoPay~= click the TS WA ]:2£1Y button to move forward.

Configure Payment Schedule

2835 W PARKSIDE Place, #301 [
DENVER. €O 80221 Bl Feocin
(0000111000003017)

Last payment of $10.00 waxs processed on 12/21/2021 imarus! payrrent % s
< IANUARY 2092 >
AuloPay may be cel up sepacately toe each type of charge.
1 Pay dilfererd types of chatges frons different payment sources

1Py different types of charpes on ddferent dates o frequency WN MON TUR WD Tiu FRI AT

Send Payriens F(om "G 4 A X 21 !
) Tost CC-1111 v , |§ 2 a 4 ’ l,} ' boon |

o

Frwaarey

P Monthty v l

\ T, / O
First Paymont Dato ()] | 4 \ } (

‘ © Until | ehange of cancol

777,

O Until following number of payments have been processed

|

I

Payment Method — select payment method (if you have a card on file, it will register it & you can simply select or you can
add a new card).

—Payment Frequency — select the frequency of which you want this pulled from your account.

If you see an X on the date you want to select, this means this date is not available for auto-draft
based on your association’s payment due to date structure.
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[ Test CC-1101 _V]

= g

[ Virzoz o} I

© Unti | changa or cancel

O unml ) FLEE o gayinants have been processod

el Ui o saloctod dato

*kkkkkkkk

Click pay the full amount and it will
automatically process any increase in
dues going forward.

*kkkkkkhkk

Select Payment Range - select the range for how long you would like this pulled.

O

O Pay the full amount

(O Pay tho full amount up 1o & maxsmum amount of $000 L

O Paya tixod amount $0.00 (<]

M-MASTER ($3340)

O, Pay tre ul sriount

Select Assessment Payment Amount — If you have multiple assessments for your community (garage
fee, master fee, special assessment, etc.) you will have an option to include this in your autopay
preference.
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- . N
00 Do Not Use-Assn Does Not Have 4th Type of Assessment

O Pay the full amount
O Pay tho full amount up 1o & maximum amount of $000 D

O Pay a fxod amount | $0.00 0|

[J Do Not Use-Assn Does Not Have 5th Type of Assessment

O Poyhe full amount

© Pay ha full amount ug 1o & maximum amount of $000 (]

Apply to Property |

Notification — check the box so you are notified before drafting (you can select day preferences).

Apply = select BT WALN ]+ 548Y button for all account selections to be applied.

Payment Detalls

of oach menth
cancel this payment

Frequency: Maonthly e
Last Paymant Date: Untl | change
Paymant Method: Tost CC4111

First Payment Date: 1372022 %
4

=R Each Payment will include:
| MONTHLY
; | ASSESSMENT Pay tha full amaeunt
(e (5472.27):
M-MASTER
83300 40

Sarvice Fey: 375% of the Paymant Amount

 * Minimum fee of §3.00 wil apply

AT

Payment Details — Final review of selections made and click to process.
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My Profile

Welcome, Kayla McCullough!
§|SEHTRV R CichPay 1D 5569245150
orsanmaY ClickPay. gt
Py Now AutoPyy Caon Payments Nesdkiep? & Account 2
Due to weather events, both Sentry Management and ClickPay are experiencing longer than norma| m
times, We appreciate your patience. Payibnt History
Payment Options
Add/Remove Unit
Pay Now
2835\ PARKSIDE Place, #301
DENVER, CO 80221 O Auto Pay Enatied Few Chant

(0000111000003017)

Last Payment

Edn Charge
MONTHLY ASSESSMENT ($477.77) mwm No payments made previovsly

Due to weather events, both Sentry Management and ClickPay are experiencing longer than normal customer service wait
times. We nppreclakyour patience.

My Profile
(D00 P o4 sreset et . " - - s o GRcRPY 1D + \
| kmetickpaytest } | 9su02a81%0 |
S T o s e e
[ Kayta J-i B (554)675-8078 ] | Ext l
At Nare
| MeCullough I* ] Thisis a Motxio Numbor

[C]  Ploaso send mo a Payment Romindor l B (201) 6550123
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Payment History

CSaPay 10 9859245150
B8isenTRyY e N CllekPay. 5
Poy Now Audo Pay Cazh Paymerts Need Help? a M@nl -

Due to weather events, both Sentry Management and ClickPay are experlencing longer than norma! My Prohle
times, We appreciate your patlence.

Payment Oplions
Add/Remove Unit

My Profile
O o e S o e P v et A e L T oy ~ChcsPay 1D
l kmetickpaytost ; 9569245150 ]
First N Phone
[Klyu 0]' Bl e (554) 675-6078 o] [ Bxt ]
[-Mcmuough o]- [ This is a Mobxle Number

neyia

2
8senTey e N ClckPay Clekbay D 9543215150
Poy Now Auko Pay Cazh Payments NeedHelp? 2% Account v

Due to weather events, both Sentry Management and ClickPay are experlencing longer than normal customer service walt
times. We appreciate your pau

Payment History

Units k[ AAMY Court #1 Lebanon NJ X | 4205 W Pyracantha Drive. 1 Tucson AZ X | 2647N WALKER Way PHOENKX. v ©

Transaction Date ’ Alt VI From [ mm/ad/yyyy Cﬂ] To I mmsdad/yyyy o]

e LR UL 0 UG A7 1 T AT | A ) O 1t P T G 1 LR A o e e ey ot OF adjutiment payments The
Gate of the payment dipiaped on this page 15 the date of subavseinn Rt he Gate the payrent is credted to your ledger e e
Payment H|Story- Select un|t' sea rch’ Date 1272112021 D111 PALEST - Confirmation # A211221131_LKIX - Total $000 View Transaction Details
Address Amount LLCrAssociation Oescription
. . 2838 W PARKSIDE Place, 1301, OENVER, CO $10.00 ARIA COHOUSING COMMMHOAING  MANTERNET (512.76)
and view history
2235 W PARKSIDE Place, 1301, DENVER, CO $16.00 ARUA COMOUSING COMMMOAING  MNTERNET (518.76)
Date 20072021 0 46 PHEST - Conhrmation #AZ 112091346 XATHYA - Totat $0 00 Vierw Transaction Detans
Address Amount LLCrAssoctation Description
2647 N WALKER Way, PHOENIX, AZ $10.00 £4 WINDSOR HOA INC ASSESSMENT CHARGES
2647 N WALKER Way, PHOENIX, AZ 41000 84 VANDSOR HOA ING ASSESSMENT CHARGES
Date 12/00/2021 11 56 Al EST - Confirmation ¥ A2§12091156_YPETNS - Yotal $0 00 View Transaction Detalis
Address Amount LLC(Assaciation Oeseription
12177 W PRECEPT Lane, KUNA, 1D 310,00 ARROWROCK RANCH ASS0G INC M-SEWER (110.00)
12177 W PRECEPT Lane, KUNA, 1D 410,00 ARROWROCK RANGH A850G ING M-SEWER (110,00) |
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Payment Options

Bisentry e N CllckPy

PoyNow Auto Py Cach Payments Netdhep? & “‘@"“ v

Due to weather events, both Sentry Management and ClickPay are experlencing longer than normal My Profte
times, We appreciate your patlence. Payment History

My Profile

Uses Rave

il il i ey S
| kmelickpaylost | l 95692950/ l
[Kayh o/],"r A (554)675.6078 o] [ et ]

[-.Mcmuough OJ * 2] Thisis a Mobxle Number

‘ =1, (201) 5550123

Select Payment options under the Account dropdown.

CichPay 1D 9969245150
BisenTy et N ClckPay.
Fay Now Auto Py Cazh Paymerts NesdHelp2 & Account -

Due to weather events, both Sentry Management and ClickPay are experlencing longer than normal customer service wait
times, We appreciate your patlence.

Payment Options
PAYMENT RETHOD PAYMENT OPTIOH CXPIRATION DATE ISSULR COUNTRY PREFERAED METHOOD
QCHECh(ACH) Pay 674y NA O
ansnigrag Remove
(Chexxing)
Massercal Te 111 0472032
4 ..';ﬁ.?f...',", () Remove

Add Credit/Debit Card | \
Add New Bank Accol -
R .

urrent options — will show-on screen (if you do not have a card on file this area will be blank).

—sélect add card and follow prompts to add a new payment method

Remove Card — once the payment method is entered it cannot be edited, but you can choose to select
your preferred payment method and/or remove the method.
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Add Card (Part 2)

e mrm e g e = e g

CichPay 1D 9569245150
BisentRy e RN ClickPay x
Pary Now futo Pay Cach Paymerts NesaHelp2 & Account »

Due to weather events, both Sentry Management and ClickPay are experiencing longer than normal customer service wait
times, We appreciate your patience,

Payment Options
Piease enter your Detit o Credit Card Information

[cmwnw lf’lMonln v]b[v'w V]D[CVY ]n }

Standard credit card setup (complete fields as needed).

-check — you can also add an e-check by switching over to the e-check page.

Due to weather events, both Sentry Management and ClickPay are experiencing longer than normal customer service wait
times. We appreclate your patlence.

3 I
Payment Options e e
Floaze orter the Bank Routing Number and Bank Account Numer exactly as it
A0pENS 0N yOur check .35 (] —
Mn«v-t’; fo LM pn.rv;\'u: i it ! VB:MK“

AR LTI BRIVATANIAY o CIL
l Bank Routing Numbae ]* I Bank name I teamemy B Rt Yok et

. . ) I
| sawaccomtndionr | | nonecsamaccommim. [ | | Check example

g SEeNTRY
manaGcemenT

COMMUNITY ASSOCIATION MANAGEVENT



